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DETAILED ACTION 

Claim Objections 

1. Claims 1, 8, 12, 16, and 17 are objected to because of the following informalities: 
Regarding claim 1, there is some confusion regarding the phrase "A call center or 

office telephony asset" on line 1 . Due to the above alternative language, it is unclear to 
Examiner whether or not the limitations in the body of the claim apply to "a call center" 
as well as "an office telephony asset". 

Similar objections are made to the alternative language on line 1 of each of 
claims 8 and 12. 

Regarding claims 16 and 17, both of these claims currently depend on cancelled 
claim 13. 

Appropriate correction is required. 

Amendments made by Applicant to obviate the claim objections presented in the 
previous Office Action are proper and have been entered. These objections have been 
withdrawn. 

Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 
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3. Claims 31 and 32 are rejected under 35 U.S.C. 102(e) as being anticipated by 
Alexander et al. (U.S. 6,798,767) (hereinafter "Alexander"). Alexander teaches all of the 
limitations of the specified claims with the reasoning that follows. 

Regarding claim 31, "determining a network address for the asset using an 
electronic identifier; and using the network address to communicate with a remote 
system over a network" is anticipated by the use of device names (electronic identifiers) 
within mapping tables 120a and 120b (of Figures 4A and 4B, respectively) by call 
manager 26 to determine the IP address or addresses to which a call to a specific 
destination (remote system) phone number should be directed as spoken of on column 
9, lines 5-15. 

Lastly, "wherein the asset is selected from the group consisting of: a headset, a 
headset adapter, and a handset lifter" is anticipated by an IP telephony device (asset) 
comprising a headset connected to a personal computer 24 (headset adapter) as 
spoken of on column 4, lines 12-14. 

Regarding claim 32, "using a Media Access Control (MAC) address associated 
with the asset" is anticipated by an IP telephony device that receives an IP address 
(network address) using DHCP and registers with call manager 26 using its MAC 
address and device name as spoken of on column 9, lines 21-31 . 

Claim Rejections - 35 USC § 103 

4. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
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invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

5. Claims 1, 4-10, 12, 14-19, 21-23, and 28-30 are rejected under 35 U.S.C. 103(a) 

as being unpatentable over Alexander et al. (U.S. 6,798,767) (hereinafter "Alexander"). 

Regarding claim 1, Alexander teaches IP telephony devices 22-24 (office 
telephony assets) of Figure 1 managed by call manager 26a (remote system) as spoken 
of on column 4, lines 26-33. 

Alexander also teaches an IP telephony device that receives an IP address 
(network address) using DHCP and registers with call manager 26 using its MAC 
address and device name (electronic identifier), where afterward call manager 26 
associates (maps) the IP address (network address) of the IP telephony device with the 
device name and MAC address (electronic identifier) as spoken of on column 9, lines 
21-31. 

Alexander also teaches where an IP telephony device (asset) comprises a 
headset connected to a personal computer 24 (headset adapter) as spoken of on 
column 4, lines 12-14. 

While Alexander teaches the above-mentioned IP telephony devices having an 
associated MAC address and device name, and teaches these devices connected to 
call manager via LAN 20a (network), Alexander does not explicitly teach a memory, a 
network connection, and a network interface within the assets. 

However, it would have been obvious to someone of ordinary skill in the art that 
the IP.telephony devices of Alexander must have some type of memory for storing the 
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MAC address and device name as well as some sort of connection interface in order to 
communicate via LAN 20a. 

Regarding claims 4, 9, and 15, Alexander further teaches IP telephony devices 
having associated MAC addresses (electronic identifier) as spoken of on column 9, lines 
24-26. 

Regarding claim 5, Alexander further teaches IP telephony devices receiving an 
assigned IP address as spoken of on column 9, lines 21-24. 

Regarding claim 6, Alexander further teaches IP telephony devices receiving an 
assigned IP address (globally unique address) as spoken of on column 9, lines 21-24. 

Regarding claims 7, 10, and 18, Alexander further teaches communication via IP 
networks in Figure 1 . 

Regarding claim 8, Alexander teaches IP telephony devices 22-24 (assets) of 
Figure 1 managed by call manager 26a (remote system) as spoken of on column 4, 
lines 26-33. 

Alexander also teaches an IP telephony device that receives an IP address 
(network address) using DHCP and registers with call manager 26 using its MAC 
address and device name (electronic identifier), where afterward call manager 26 
associates (maps) the IP address (network address) of the IP telephony device with the 
device name and MAC address (electronic identifier) as spoken of on column 9, lines 
21-31. 
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Alexander also teaches where an IP telephony device (asset) comprises a 
headset connected to a personal computer 24 (headset adapter) as spoken of on 
column 4, lines 12-14. 

Alexander also teaches call manager 26 (management module) coupled to IP 
telephony devices 22-24 that controls call processing (management task) as spoken of 
on column 4, lines 26-33. 

While Alexander teaches the above-mentioned IP telephony devices having an 
associated "MAC address and device name, and teaches these devices connected to 
call manager via LAN 20a (network), Alexander does not explicitly teach electronic 
identifier storage, and a network interface within the assets. 

However, it would have been obvious to someone of ordinary skill in the art that 
the IP telephony devices of Alexander must have some type of memory for storing the 
MAC address and device name as well as some sort of connection interface in order to 
communicate via LAN 20a. 

Regarding claims 12, 16, and 17, Alexander teaches IP telephony devices 22-24 
(assets) of Figure 1 managed by call manager 26a (remote system) as spoken of on 
column 4, lines 26-33. 

/A/exanderalso teaches an IP telephony device that receives an IP address 
(network address) using DHCP and registers with call manager 26 using its MAC 
address and device name (electronic identifier), where afterward call manager 26 
associates (maps) the IP address (network address) of the IP telephony device with the 
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device name and MAC address (electronic identifier) as spoken of on column 9, lines 
21-31. 

Alexander also teaches where an IP telephony device (asset) comprises a 
headset connected to a personal computer 24 (headset adapter) as spoken of on 
column 4, lines 12-14. 

Alexander also teaches call manager 26 (management module) coupled to IP 
telephony devices 22-24 that controls call processing (management task) as spoken of 
on column 4, lines 26-33. 

While Alexander teaches the above-mentioned IP telephony devices that are 
assigned IP addresses (network addresses) using the DHCP protocol for 
communication via LAN 20a, A/exancter does not explicitly teach a proxy device for 
assigning the IP addresses using DHCP. 

However, it would have been obvious to someone of ordinary skill in the art that 
the IP telephony devices of Alexander must interface with some type of device using 
DHCP in order to receive corresponding assigned IP addresses. 

Regarding claim 14, Alexander further teaches an IP telephony device that 
receives an IP address (network address) using DHCP and registers with call manager 
26 using its MAC address and device name (electronic identifier), where afterward call 
manager 26 associates (maps) the IP address (network address) of the IP telephony 
device with the device name and MAC address (electronic identifier) as spoken of on 
column 9, lines 21-31. 



Application/Control Number: 1 0/091 ,905 Page 8 

Art Unit: 2616 

Regarding claims 19, 21, and 22, Alexander teaches IP telephony devices 22-24 
(call center assets) of Figure 1 managed by call manager 26a (remote system) as 
spoken of on column 4, lines 26-33. 

>4/exaA7deralso teaches where an IP telephony device (asset) comprises a 
headset connected to a personal computer 24 (headset adapter) as spoken of on 
column 4, lines 12-14. 

Alexander also teaches call manager 26 (management system) coupled to IP 
telephony devices 22-24 that controls call processing (management task) as spoken of 
on column 4, lines 26-33. 

While Alexander teaches the above-mentioned IP telephony devices connected 
to call manager 26 via LAN 20a (network), Alexander does not explicitly teach a plurality 
of network interfaces within the corresponding assets. 

However, it would have been obvious to someone of ordinary skill in the art that 
the IP telephony devices of Alexander must have some sort of connection interface in 
order to communicate via LAN 20a as shown in Figure 1. 

Regarding claim 23, while Alexander teaches the above-mentioned IP telephony 
devices that are assigned IP addresses (network addresses) using the DHCP protocol 
for communication via LAN 20a, Alexander does not explicitly teach a proxy device for 
assigning the IP addresses using DHCP. 

However, it would have been obvious to someone of ordinary skill in the art that 
the IP telephony devices of Alexander must interface with some type of device using 
DHCP in order to receive corresponding assigned IP addresses. 
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Regarding claims 28-30, Alexander teaches IP telephony devices 22-24 (assets) 
of Figure 1 managed by call manager 26a (remote system) as spoken of on column 4, 
lines 26-33. 

Alexander also teaches where an IP telephony device (asset) comprises a 
headset connected to a personal computer 24 (headset adapter) as spoken of on 
column 4, lines 12-14. 

Alexander also teaches call manager 26 (management module) coupled to IP 
telephony devices 22-24 that controls call processing (management task) as spoken of 
on column 4, lines 26-33. 

While Alexander teaches the above-mentioned IP telephony devices that are 
assigned IP addresses (network addresses) using the DHCP protocol for 
communication via LAN 20a, Alexander does not explicitly teach a proxy device for 
assigning the IP addresses using DHCP. 

However, it would have been obvious to someone of ordinary skill in the art that 
the IP telephony devices of Alexander must interface with some type of device using 
DHCP in order to receive corresponding assigned IP addresses. 
6. Claims 24-27 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Alexander et al. (U.S. 6,798,767) (hereinafter "Alexander") in view of Weaver et al. (U.S. 
2003/0145075) (hereinafter "Weaver"). 

Regarding claims 24-27, while Alexander teaches call manager 26 that performs 
call processing (management tasks) and other telephony functions as spoken of on 
column 4, lines 26-33, Alexander does not explicitly teach asset utilization tracking, 
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asset location tracking, asset diagnostic information tracking, or asset software or 
firmware updating. 

However, Weaver teaches a network management tool 140 of Figure 1 that 
monitors and provides a viewable interface 400 of cable modem diagnostic data (shows 
CPEs connected, software version, upstream/downstream channel ID information) as 
shown in Figure 4. 

At the time of the invention, it would have been obvious to someone of ordinary 
skill in the art, given these references, to combine the diagnostic tool teachings of 
Weaver with the teachings of Alexander in order to provide an efficient diagnostics tool 
for IP telephony devices. 

Response to Arguments 

7. Applicant's arguments with respect to amended claims 1, 4-10, 12, 14-19, and 
21-32 have been considered but are moot in view of the new ground(s) of rejection 
provided above. 

Conclusion 

8. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. Shostak (U.S. 6,901,255) and Lipasti et al. (U.S. 2002/0039357) 
are other references considered pertinent to this application. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Michael J. Moore, Jr. whose telephone number is (571) 
272-3168. The examiner can normally be reached on Monday-Friday (7:30am - 
4:00pm). 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Wing F. Chan can be reached at (571 ) 272-7493. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



Michael J. Moore, Jr. 

Examiner 

Art Unit 2616 
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